“They were very helpful - | was able to
resume my billing duties within a very
short period of time!

Thank you again!”

Department of Human Services
Williston

“You did a great job and certainly met
my expectations of Customer-centric.
Even though my issue
was rated a priority 4, it was resolved
in less than 30 minutes.”

Information Technology Department
Bismarck

“1 appreciated the timely response to
the request. And the speed of how fast
it was taken care of
good job!”

Department of Corrections & Rehabilitation
Bismarck

Together we make the difference for our customers...
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“Even after explaining it was not an
emergency that needed to be taken
care of immediately, |
received a call back within minutes.
Thanks...appreciate the quick and
competent assistance.”

Youth Correctional Center
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Mandan
“1t was nice to be kept informed by .

email and phone messages. |
appreciate all you did. Thank
you!”

Department of Human Services
Minot

“....always cheerful and pleasant to
talk to. In addition to solving my
problem very
quickly, they leave me with a smile on
my face which is not very easy to do.”

Game and Fish Department
Bismarck
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